
STUDENT CHALLENGE FLYWIRE SOLUTION

Inflated Exchange Rates & Fees
The cost of education typically increases 3-6% when banks 
process the foreign exchange.

We protect payers by securing wholesale exchange rates 
worldwide.

Payment Tracking
Making a payment without a way to track the funds is worrisome 
and frustrating.

Payers can log in and review payment status at any time. 
Email and opt-in SMS notifications are sent each step of the 
way.

Limited Support
Time zones make it challenging to receive answers to payment 
inquiries in real time.

Around the clock multi-channel support is available to answer 
questions.

Short Balance Payments
Unexpected bank fees create confusion and leave students with a 
balance on their account.

Short balance payments are eliminated, ensuring full 
payment is delivered to the institution.

B E N E F I T S  F O R  S T U D E N T S

Flywire is the leading provider of innovative global payment solutions for the 
education industry. Students pay in their home currency and enjoy low exchange 
rates, convenient online payment tracking, and superior customer service. Turn a 
complicated struggle into a hassle-free experience for students and families.

INTERNATIONAL

EDUCATION 

PAYMENTS

MADE EASY



Want to learn more? Sign up for a webinar!
flywire.com/webinar

EMAIL learnmore@flywire.com       |       WEB flywire.com

Flywire acts as an extension of your campus, improving the student experience 
and reducing manual work for your team.

INSTITUTION CHALLENGE FLYWIRE SOLUTION

Unidentified or Short Balance Payments
Do you receive bank transfers with payer information missing? 
How about short balance payments?

Avoid unidentified and short balance payments with our 
custom payment portal that captures all payer information.

Payment Tracking
Do you spend precious time matching individual payments to 
your bank statements?

Batch disbursements and an administrative dashboard 
facilitate fast reconciliation.

Fraud Risk
Are you exposing your institution to fraud by publicly displaying 
or distributing your bank details?

We handle all transfers, ending the need to publicly share 
your banking information online or in print.

Customer Support
Are you equipped to respond in real time to international payers 
in different time zones?

We become an extension of your campus, offering 
multilingual customer support via chat, phone, and email.

RECEIVING PAYMENTS WITH FLYWIRE

B E N E F I T S  F O R  I N S T I T U T I O N S

BOOKING
Students book payments

with Flywire in their 
home currency

EXCHANGE
Flywire receives

payments & processes
foreign exchange

PAYMENT
Flywire sends

funds to institutions via 
batch disbursements


